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2x16 LCD Information screen

5 buttons, dedicated button for call, recall 
and transfer options

Waiting ticket information screen

Service time information for serving 
ticket
Displays live waiting ticket numbers on 
screen.

Low power consumption

Double socket design to support cascade 
connection architecture

 

 

Desktop call terminal allows your staffs to call the next 
ticket in accordance with the specified authorization list 
and rules in your queue management system. Its 
designed with minimum complexity, maximum usability. 
It has dedicated buttons for call ticket, recall ticket and 
transfer ticket for useful applications. Integrated LCD 
Information screen shows waiting tickets, service time 
and serving ticket informations to staffs on backlighted 
screen. It has selectable sound generator for gives 
quickly information to users about service status and 
practical informations about system, staus and services 
with different sounds.

Technical Specifications

General Properties
Button Count: 5
Button Technology: Membran
Chasis color: Black
Chasis Material: ABS Plastic
Display: 2x16 Chr. LCD

Show service time: Yes

Functional Properties
Next ticket call: Yes
Dedicated call button: Yes
Transfer ticket: Yes
Dedicated transfer button: Yes
Customizable counter number: Yes
Information screen: Yes

Online waiting ticket information: Yes
Recall ticket: Yes
Quick recall button: Yes
Previous call number display: No
Next call number display: Yes
Melody option: No
Sound warnings: Yes
Volume control: Yes

Hardware Properties 

Operating voltage: 12V DC
Power consumption: 0.10W
Weight: 270g
Dimensions [mm] (WxDxH): 140x140x30
Warranty: 2 Years (Ext.Warranty Optional)

Network: RS485 Full Duplex

Connection: RJ11
Wireless: WiFi 802.11 b/g
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RS485

EIA RS485, 1200m cable 

By means of athe developed 
superior communication 
technology, you can operate with 
cable up to 1200 meters with 
integrated EIA RS485 hardwares 
and special communication 

Working in any place, any time, any 

With the programmability feature, 
you can easily use terminals in 
different part of your corporation 
(Counter number can be changed 
in any way)

Double socket desing, cascade 
It has double RJ11 sockets design to support cascade 
connection. It supports serial and parallel connection 
architecture which provides easy installation and 
wiring advantages.

WiFi IEEE 802.11 Wireless 
It operates compatibly with all WiFi consumer 
products like Modems, Routers or Access 
Points to connect your corporate/personel 
wireless or ethernet networks. 


